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Operating & Cleaning Instructions 
Birko Stainless Steel Commercial Urns 

 
URNS 
Key Features 

Top quality commercial urn made in Australia for export to world markets. 
Polished stainless steel with welded joints for superior corrosion resistance. 
Thermostat control sensor maintains water temperature at the dialled setting. 
Safety cut-out switch always turns the power off before the urn can boil dry. 
Water gauge, indicator light, non-drip tap, heat-resistant knob and handles. 

 
Key Specifications 
 
CATEGORY  COMMERCIAL 
Model Number    20 L      
Capacity (litres)      20      
Number of cups     80 -100      
Heating elements (amps)    10     
Supply voltage (volts)    220 -240    
Height (mm)      430     
Diameter (mm)      310    
Nett Weight (kg)      4     
 
Notes: Cup size is 170 mL. 40 litre model is available with 2400 watts with 10 amp plug or 3000 watts 
with 15 amp plug. 
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URN (CONT’D) 
 
Read These Warnings First 

Read all instructions before attempting to use this appliance. 
Never touch heated surfaces. Use handles and knobs provided. 
Exercise extreme caution when moving any urn containing hot water. 
Empty the contents of the urn before attempting to lift or move it. 
Never immerse the urn, cord or plug in water or any other liquid. 
Not for use by young children or infirm people without supervision. 
Always unplug urn from power when not in use and before cleaning. 
Never operate an urn with a damaged power cord or plug. 
Any damaged cord or plug must be replaced only by AABCO Corporate Events  
Do not allow cord to touch hot surfaces or hang over table or counter. 
Never place the urn on or near a hot burner or in a heated oven. 
Always plug cord into power outlet before turning any urn controls on. 
Always turn urn controls off before removing plug from power outlet. 
Never use the urn for any purpose other than its intended use. 
Never overfill the urn. Beware of scalding steam when lifting urn lid. 

 
 
Operating Instructions 

Place the urn on a level surface within easy reach of a power outlet. 
Make sure there is enough room above the urn to allow for filling. 
Position the urn tap where it can be reached easily whilst in use. 
Fill the urn with water to the desired level and replace the urn lid. 
Take the water to the urn - do not lift or carry an urn filled with water. 
Plug the urn into a power outlet and switch the power on. 
For maximum heating, turn control knob clockwise until it stops. 
The red pilot light will signal that the power is on and the urn is heating. 
When water has boiled, turn knob anti-clockwise until pilot light is off. 
Urn will then cycle on and off to keep water close to boiling point. 
To re-boil the water, turn control knob back to maximum position. After 
adding cold water, turn knob back to maximum position. 
When not in use, turn control knob and power outlet switch off.  
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